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iA Financial Group is turning 125!

Founded in 1892, iA Financial Group is celebrating its 125th anniversary.
Our history begins with two pioneering Canadian insurance companies:
Alliance Nationale and Industrial Life.

In 1987, these two companies merged to become Industrial Alliance.

The company’s development then continued, progressing notably in three
specific areas: from a mutual to a stock company; from a Quebec company to
one operating across Canada and in the United States; and from an insurance
company to a financial institution. In 2015, Industrial Alliance was re-branded
as iA Financial Group, reflecting the company’s position as a major Canadian
financial institution.
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Geographic presence
Premiums, premium equivalents and deposits by region - 2016
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Stock performance

Since initial public offering on February 3, 2000,
through December 31, 2016
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iA Financial Group has four
main lines of business: Individual
Insurance and Individual Wealth
Management, which address

the needs of retail customers;
and Group Insurance and Group
Savings and Retirement, which
address the needs of groups

and businesses.

Acquisitions

Since 2000

iA Financial Group has completed over

50 acquisitions, half of them in wealth
management. In 2016, the company
announced five acquisitions: Groupe PPR
BMO Group Retirement Services Inc.,
Doherty & Bryant Financial Strategists,
Groupe financier Moreau, and Hollis\Wealth.
The closing of this last acquisition is
scheduled for the third quarter of 2017

HollisWealth

HollisWealth is a leading Canadian financial
network. This acquisition makes iA Financial
Group one of Canada'’s largest non-bank
wealth management advisory firms.



Financial highlights

Net income attributed Assets under management (AUM)
to common shareholders and administration (AUA)
($Million) ($Billion)
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33 37
29
24
2012 2013 2014 2015 2016 2012 2013 2014 2015 2016
Solvency ratio Premiums, premium equivalents
%) and deposits
217 217 228 rion 7,672 8,203
209 213 7,433 7,481
Above the 6,904
175%-200%
target range
2012 2013 2014 2015 2016 2012 2013 2014 2015 2016
Market share Credit ratings
(Canada)
[ New business' | in force”
. . Standard & Poor’s A+
Line of business Rank Market Rank Market
share share
Individual Insurance 4th 8.6% 4th 8.7% A.M. Best A+ (Superior)
Individual Wealth Management
— Segregated funds 3rd 14.1% 3rd 11.6% A (high)
— Mutual funds 20th - 18th -
Group Insurance® 6th 5.5% 7th 3.5%
Group Savings and Retirement bth 7.0% 4th 5.2%

! First-year annualized premiums, except for Individual Wealth Management where it refers to gross sales
2 Assets, except for Individual and Group Insurance where it refers to premiums
3 Employee Groups Market of 50 to 1,000 employees

Source: Latest available industry data from: CLHIA, Fraser Group, Investor Economics, IFIC and LIMRA



Social responsibility

iA Financial Group's sustainable development strategy centres
around five essential components:

— Ensuring the financial wellbeing of our clients
— Actively contributing to communities

— Creating a rewarding work environment

— Effectively managing risks

— Following high standards of governance

Environmental impact

Environmental performance of our head office according to
the assessment by BOMA BEST in 2014

Environmental management 100%
Energy performance 67%

Water conservation 67%

Emissions and effluents 91%
Indoor environment 93%
Exterior site 77%

Waste management 93%
Green procurement 100%

Transportation 88%

iA Financial Group does its part to respect and protect the environment.

This document was printed on paper made of 100% postconsumer recycled fibres.

iA Financial Group offers an online version of this document at ia.ca in order to reduce the
quantity of documents printed.
|

The paper used for this document is alkaline based or neutral and is treated without elementa
chlorine. It is produced using biogas and has the EcoLogo certification.
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100%

INVESTED IN YOU.

iA Financial Group is a business name and trademark of
Industrial Alliance Insurance and Financial Services Inc.

Social impact

In 2016, iA Financial Group donated $4 million, or the equivalent
of $765 per employee, to close to 500 different organizations.

2016 QD ¢ oV

2015 $3.9M
2014 $3.7M

2016 donations

8 39% Social and community
services
10 ) 39 39% Health
%

10% Artand culture

39 8% Education

] 4% Other causes

To contact us

Customer Service

418-684-5000 or 1-800-463-6236
clientele@ia.ca

Public Relations

418-684-5000, ext. 1660
public.relations@ia.ca

Investor Relations

418-684-5000, ext. 5862
investors@ia.ca

Industrial Alliance
Insurance and Financial Services Inc.

Head Office

1080 Grande Allée West
PO Box 1907 Station Terminus
Quebec City, QC GT1K 7M3

Notice to readers: The information contained in this document

is provided for general information purposes only and cannot

be considered as legal, tax, financial or professional advice.

For more details about the company's financial results and inherent
risks, refer to the complete financial documents published on our
website (ia.ca) and on SEDAR (sedar.com).

ia.ca
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