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iA Financial Group is one of the
largest insurance and wealth
management groups in Canada,
with operations in the United
States.

Founded in 1892, it is one of
Canada’s largest public companies
and is listed on the Toronto Stock
Exchange under the ticker symbols
IAG (common shares) and IAF
(preferred shares).
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OUR PURPOSE
For our clients to be confident and secure about
their future.

OUR MISSION
To ensure the financial wellbeing of our clients by
offering them personal insurance coverage and
investment solutions to help them achieve their
personal goals.

OUR AMBITION
To be the company that best meets client
expectations, in partnership with our distributors.

OUR FIVE VALUES

Teamwork
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Highperformance
environment

Continuous
improvement

Respect for
individuals
and
distributors

Service
oriented

THE GROUP TODAY
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4 million
+

7,600
+

25,000
+

$181.0
billion

$4.9
billion

clients

employees

representatives

assets
under management
and administration

market
capitalization

THE GROUP TODAY
iA Financial Group has four main lines of business in Canada:

— Individual Insurance and Individual Wealth Management, which address the needs of retail customers.
— Group Insurance and Group Savings and Retirement, which address the needs of groups and businesses.

DIVISIONS

LINES OF BUSINESS

A fifth line of business comprises the company’s US Operations.
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Individual
Insurance

Individual
Wealth
Management

Group
Insurance

Group
Savings
and
Retirement

US
Operations

Employee Plans

Individual Insurance

Dealer Services

Dealer Services

Special Markets
Solutions

SUBSIDIARY

iA Auto
and Home

SHAREHOLDER RETURN
The company is managed with a long-term perspective. The sustained growth in the company’s book
value and common share price since 2000 reflects the success of this approach and the scale of the
company’s growth as a whole.

IAG Share Price
Historical CAGR: 9%

$8.441
$7.8752
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1

$53.23
$45.46

Book Value Per Share
Historical CAGR: 10%

As at March 31, 2000, first disclosed book value as a public company. 2 As at Feb. 3, 2000, when iA became a public company, taking into account the 2/1 split on May 16, 2005.

BUSINESS GROWTH
ORGANIC GROWTH
Organic growth is strong and steady.
It is supported by our comprehensive
product offering and vast distribution
network. These elements are
strategic vectors that allow us to
provide considerable added value to
our clients.

GROWTH THROUGH ACQUISITIONS
Acquisitions allow us to diversify our
activities and grow in scale, and we
have made over forty acquisitions
since 2000. At the end of 2019, we
announced an agreement to acquire
a U.S. company in the vehicle
warranty sector, which is the largest
acquisition in our history.
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Growth of premiums and deposits is
the result from new sales and strong
retention of in-force business.

Growth in assets, which is reliant
on gross sales, in-force business
persistency and the return on assets,
is a key long-term profitability driver.

Net premiums, premium
equivalents and deposits

Assets under management (AUM)
and administration (AUA)

($Billion)

($Billion)
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EARNING POWER

FINANCIAL STRENGTH

Our long-term
strategy and the
success of recent
profitability
improvement
initiatives allowed
us to grow
earnings per
share (EPS) and
return on
common
shareholders’
equity (ROE).

We have a solid balance sheet
and a low debt ratio that
provides us with great financial
flexibility. Our capital position is
robust and we manage our
business with a long-term
perspective, all of which
supports our growth strategy.

Net income attributed
to common shareholders
($Million)

The company finished the year
2019 with a solvency ratio, one
of the most significant
measures of a company’s
financial strength, well above
target. In addition, since the
new capital regime took effect
in early 2018, the ratio’s
sensitivity to macroeconomic
changes has been low.

Solvency ratio
(%)

TECHNOLOGY…
TO SUPPORT
OUR STRATEGY
Ongoing digital transformation
since 2018
— Improving client experience
— Optimizing operational efficiency
— Strengthening digital tools for
advisors and employees
— Developing initiatives to generate
new digital revenues

Additional investments to come
— Artificial intelligence to better
understand client needs
— Robotization to improve operational
processes
— Predictive analysis to prevent and
reduce claims
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Client

Advisor

Employee

CREDIT RATINGS
The company and its subsidiaries receive credit ratings from three independent rating agencies: Standard &
Poor’s, DBRS and A.M. Best. These ratings, presented in the table below, confirm the financial strength of the
company and its subsidiaries and their ability to meet their commitments to policyholders and creditors.

iA FINANCIAL CORPORATION INC.
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INDUSTRIAL ALLIANCE INSURANCE
AND FINANCIAL SERVICES INC.

Credit rating agency

Financial strength

Credit rating agency

Financial strength

S&P

A

S&P

AA-

DBRS

A (low)

DBRS

A (high)

A.M. Best

A+ (Superior)

SUSTAINABLE DEVELOPMENT: Building for the long term
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— All GHG emissions that
cannot be eliminated are
calculated and offset
— Majority of our 40+
properties in Canada are
BOMA BEST or LEED
certified

— Extensive donation
program equivalent to
$850/employee
— Annual Canada-wide
philanthropic contest
— COVID-19 relief
measures for clients and
additional donations
— Promoting a suite of
socially responsible
mutual funds and
portfolio solutions

GOVERNANCE

— Continuing projects and
initiatives aimed at
reducing GHG emissions
at the source

SOCIAL

ENVIRONMENTAL

iA Financial Group is
carbon neutral as of 2020
— Top 10 in Globe and
Mail 2019 governance
ranking (out of 224
companies)
— Supporting diversity and
inclusion
— Signatory of United
Nations Principles
for Responsible
Investment (PRI)

CONTACTS

CUSTOMER SERVICE

PUBLIC RELATIONS

INVESTOR RELATIONS

418-684-5000 or 1-800-463-6236

418-684-5000, ext. 101660

418-684-5000, ext. 105862

infolife@ia.ca

public.relations@ia.ca

investors@ia.ca

For information on our earnings releases, conference calls and related disclosure documents, consult the Investor
Relations section of our website at ia.ca.

No offer or solicitation to purchase
This presentation does not, and is not intended to, constitute or form part of, and should not be construed as,
an offer or invitation for the sale or purchase of, or a solicitation of an offer to purchase, subscribe for or
otherwise acquire, any securities, businesses and/or assets of any entity, nor shall it or any part of it be relied
upon in connection with or act as any inducement to enter into any contract or commitment or investment
decision whatsoever.
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NON-IFRS FINANCIAL INFORMATION
iA Financial Corporation reports its financial results and statements in accordance with International Financial Reporting Standards
(IFRS). It also publishes certain financial measures that are not based on IFRS (non-IFRS). A financial measure is considered a non-IFRS
measure for Canadian securities law purposes if it is presented other than in accordance with the generally accepted accounting
principles used for the Company’s audited financial statements. These non-IFRS financial measures are often accompanied by and
reconciled with IFRS financial measures. For certain non-IFRS financial measures, there are no directly comparable amounts under IFRS.
The Company believes that these non-IFRS financial measures provide additional information to better understand the Company’s
financial results and assess its growth and earnings potential, and that they facilitate comparison of the quarterly and full-year results of
the Company’s ongoing operations. Since non-IFRS financial measures do not have standardized definitions and meaning, they may
differ from the non-IFRS financial measures used by other institutions and should not be viewed as an alternative to measures of
financial performance determined in accordance with IFRS. The Company strongly encourages investors to review its financial
statements and other publicly-filed reports in their entirety and not to rely on any single financial measure.
Non-IFRS financial measures published by iA Financial Corporation include, but are not limited to: return on common shareholders’
equity (ROE), core earnings per common share (core EPS), core return on common shareholders’ equity (core ROE), sales, net sales,
assets under management (AUM), assets under administration (AUA), premium equivalents, deposits, sources of earnings measures
(expected profit on in-force, experience gains and losses, strain on sales, changes in assumptions, management actions and income on
capital), capital, solvency ratio, interest rate and equity market sensitivities, loan originations, finance receivables and average credit
loss rate on car loans.
Sales is a non-IFRS measure used to assess the Company’s ability to generate new business. They are defined as fund entries on new
business written during the period. Net premiums, which are part of the revenues presented in the financial statements, include fund
entries from both in-force contracts and new business written during the period. Assets under management and administration is a
non-IFRS measure used to assess the Company’s ability to generate fees, particularly for investment funds and funds under
administration. An analysis of revenues by sector is presented in the “Analysis According to the Financial Statements” section of the
Management’s Discussion and Analysis.
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FORWARD-LOOKING STATEMENTS
This presentation may contain statements relating to strategies used by iA Financial Corporation or statements that are predictive in
nature, that depend upon or refer to future events or conditions, or that include words such as “may,” “could,” “should,” “would,”
“suspect,” “expect,” “anticipate,” “intend,” “plan,” “believe,” “estimate,” and “continue” (or the negative thereof), as well as words such
as “objective” or “goal” or other similar words or expressions. Such statements constitute forward-looking statements within the meaning
of securities laws. In this presentation, forward-looking statements include, but are not limited to, information concerning possible or
assumed future operating results. These statements are not historical facts; they represent only expectations, estimates and projections
regarding future events.
Although iA Financial Corporation believes that the expectations reflected in such forward-looking statements are reasonable, such
statements involve risks and uncertainties, and undue reliance should not be placed on such statements. Certain material factors or
assumptions are applied in making forward-looking statements, and actual results may differ materially from those expressed or implied in
such statements. Factors that could cause actual results to differ materially from expectations include, but are not limited to: general
business and economic conditions; level of competition and consolidation; changes in laws and regulations, including tax laws; liquidity of
iA Financial Corporation, including the availability of financing to meet existing financial commitments on their expected maturity dates
when required; accuracy of information received from counterparties and the ability of counterparties to meet their obligations; accuracy
of accounting policies and actuarial methods used by iA Financial Corporation; insurance risks such as mortality, morbidity, longevity and
policyholder behaviour, including the occurrence of natural or man-made disasters, pandemic diseases (such as the current COVID-19
pandemic) and acts of terrorism.
Additional information about the material factors that could cause actual results to differ materially from expectations and about material
factors or assumptions applied in making forward-looking statements may be found in the “Risk Management” section of the
Management’s Discussion and Analysis for 2019, the “Management of Risks Associated with Financial Instruments” note to the audited
consolidated financial statements for the year ended December 31, 2019, and elsewhere in iA Financial Corporation’s filings with Canadian
Securities Administrators, which are available for review at sedar.com.
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The forward-looking statements in this presentation reflect the Company’s expectations as of the date of this document. iA Financial
Corporation does not undertake to update or release any revisions to these forward-looking statements to reflect events or circumstances
after the date of this document or to reflect the occurrence of unanticipated events, except as required by law.

