
 

 

 

  
 

 

 

Medical Second Opinion 
Enhanced service and new partner 

 
 

We are pleased to announce that we are enhancing our Medical Second Opinion service effective 

November 1, 2016. 

 

With Medical Second Opinion, plan members have access to a consultation service that allows them to 

obtain a second medical opinion when they are diagnosed with a critical medical condition or illness. This 

medical opinion is provided by medical specialists affiliated with renowned Canadian medical teaching 

institutions. 

 

Three aspects of the service are being enhanced: 

 A new partnership with Novus Health, which provides effective and professional service when 

opening files, collecting medical information and transmitting medical file to the medical team, 

and which has extended business hours (from 8:00 am to 11:00 pm, Eastern time, Monday to 

Friday). 

 An expanded network of physicians affiliated with Canadian medical teaching institutions, who 

also have access to resources and clinical expertise around the world. 

 Addition of a support service for serious medical conditions that are not eligible for Medical 

Second Opinion, including help in navigating the Canadian health care system and information 

about available treatment options and related risks. 

 

How does Medical Second Opinion work? 

1. The plan member calls the Medical Second 

Opinion line (1-855-422-4622). 

2. A Novus Health coordinator confirms 

eligibility*, opens a file and gathers medical 

documents. 

3. The coordinator sends the medical file to the 

case manager, who identifies the most 

appropriate specialist to review the file. 

4. The specialist reviews the file and prepares a 

medical opinion (within seven business days). 

5. The plan member obtains his/her electronic 

medical file on a USB key. 

6. The plan member and his/her attending 

physician obtain the specialist’s Medical Second 

Opinion report and meet to follow up. 

 

 

 

 

 

 

*In the event the medical condition is not eligible for Medical Second Opinion, the Novus Health coordinator shall help the plan member navigate the Canadian 

health care system to address all serious medical conditions.   



 

 
 

 

 

What are the advantages of Medical Second Opinion? 

For the plan member  For the employer  

 Provides quick access to the best health care 

specialists for medical advice and treatment 

options 

 Helps reduce stress and time spent looking for a 

specialist 

 Provides access to an electronic medical file  

 Offers options within the Canadian health care 

system and provides fair access to all plan 

members regardless of where they live 

 Reduces absenteeism or time wasted at work by a 

plan member who must coordinate his/her 

medical care 

 Helps reduce the stress of plan members 

diagnosed with a critical illness, thereby 

improving productivity 

 Shows plan members that their employer cares 

for their well-being 

 

If your group plan currently has the Medical Second Opinion service, the enhanced service will 

automatically be included effective November 1, 2016, without any cost change. Please note that the 

Medical Second Opinion phone number remains the same.   

 

To add the Medical Second Opinion service to your contract, if you have not already done so, contact 

your benefits advisor or your iA Financial Group business development manager. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This communiqué and other past publications are also available on our website at ia.ca. 
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