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iA MOBILE, 
YOUR GROUP 
INSURANCE AT 
YOUR FINGERTIPS, 
anywhere   

Download the iA Mobile 
app for free today!

To use iA Mobile, make sure 
you have first created an 
account in My Client Space, 
our secure website: 
ia.ca/myaccount

Other functionalities are available 
in My Client Space - consult them 
today.

Submit your claims paper-free, stamp-free and hassle-free

Follow up on the reimbursement of your most recent claims

Verify the eligibility of your healthcare providers

Use WebRxMD to see what drugs are covered and to estimate your 
reimbursements

Sign up for direct deposit and receive your reimbursements faster 

Obtain a list of submitted and paid claims for tax purposes

Turn your mobile device into a group insurance card anywhere, even 
offline

Obtain proof of travel insurance (if you are covered for emergency 
medical care received in a foreign country)

And much more!

The availability of some functionalities may vary based on your plan.

iA Financial Group is a business name and trademark of
Industrial Alliance Insurance and Financial Services Inc. ia.ca
1-877-422-6487
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