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Registering and setting up your access
Register your account

Visit client.iaprivatewealth.ca.  
Start by selecting Register.

Registering as a client

Provide the required information as it 
appears on your investment portfolio 
statement.

Input your Client ID found on your  
(investment portfolio) statement or ask 
your advisor.

Have more than one Client ID? Choose 
any one of your Client IDs and your 
other accounts will be automatically 
consolidated.*
*Except for corporate accounts
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Setting up security

To register an account, you will need 
to provide an email address, choose 
an access code and a password. Your 
access code must be:
• Unique and from 8 to 15 characters
• Different from your password
• Different from other personalized

access codes

Your access code can be changed at any 
time in the account configuration section.
Click on “?” for more information.

Your password must contain between
8 and 15 characters, including at least 
3 of the following: lowercase letters, 
uppercase letters, numbers and special 
characters (e.g., $, %, @, !). Your 
password cannot be your access code. 

Select 3 security questions to be able to 
reset your access code or password later.

Click on LOG IN to return to the registration 
page and login using your newly created 
credentials.

An email confirming your 
registration will be sent to the 
email address provided in this 
registration process.
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Signing in

Enter your access code or the email 
address you used during the registration 
process.

If you forget your access code or 
password, click here to  securely 
reset them.

Registering for electronic services

When you first login, you will be prompted 
to choose between receiving your docu-
ments electronically or in paper format.

This option may be changed at any time 
under the Settings section.

If you have questions or require more information, please contact your Investment Advisor.



iA Private Wealth offers tailored wealth management solutions 

through a network of more than 500 independent Investment 

Advisor teams. With over $40 billion in assets under  

administration, we are the partner of choice for discerning  

investors across Canada. 

iA Private Wealth Inc. is a member of the Canadian Investor Protection Fund and the Investment Industry 
Regulatory Organization of Canada. iA Private Wealth is a trademark and business name under which  
iA Private Wealth Inc. operates. iaprivatewealth.ca (2
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