
2021 GROUP RRSP CONTEST RULES 

1. Contest 

The 2021 Group RRSP contest (the “Contest”) is held by Industrial Alliance Insurance and Financial 
Services Inc. (the “Contest Organizer”).  

2. Contest period 

The Contest begins on January 1, 2021 at 12:00 a.m. and ends on March 1, 2021 at 11:59 p.m. (EST) 
(the “Contest Period”). 

3. Eligibility 

The Contest is open to employees of a company or members of an association, union or any other 
group that offers a group retirement savings plan from the Contest Organizer. 

To be eligible for the Contest, the employees must: 

• Be residents of Canada; 

• Have reached the age of majority in their province or territory of residence by March 1, 
2021. 

Employees of the Contest Organizer and its subsidiaries, advisors and representatives under contract 
with the Contest Organizer and its subsidiaries, as well as any individuals living with them, are not 
eligible for the Contest. 

4. Description of prizes  

The prizes offered (the “Prizes”) are: 

• Twenty (20) amounts of two hundred and fifty dollars ($250); 

• One (1) additional amount of two hundred and fifty dollars ($250) for the Winners who 
have, during the Contest Period, completed or updated the “Investor Profile” 
questionnaire available on My Client Space or the iA Mobile App. N.B. This prize is only 
offered for Entrants whose group retirement savings plan contains an “Investor Profile.” 

5. How to enter 

 The Contest is free to enter, and no purchase nor entry form is required. 

The person entering the Contest (the “Entrant”) may enter the Contest in two ways. 

1) Electronic entry 
 

The Entrant must visit, during the Contest Period, the “Group Savings and Retirement” tile of the 
Contest Organizer's mobile application (the “Mobile App”).  Visiting the tile on the Mobile App is 
equivalent to entering the Contest. It is recommended to use the latest version of the Mobile 
App. 

N.B. Entrants whose group retirement savings plan does not contain an “Investor Profile” are not 
eligible for the draw for the additional amount of two hundred and fifty dollars ($250) for the 
Winners who have, during the Contest Period, completed or updated the “Investor Profile” 
questionnaire available on My Client Space or the iA Mobile App.  

  



2) Handwritten entry 

To enter the Contest without visiting the Mobile App tile, the Entrant must write, by hand, a text 
of approximately two hundred and fifty (250) words on the following question: “Why not use 
the mobile application from iA Financial Group?” (the “Text”). The Text must be identified by 
indicating the following items: 

• The Entrant’s full name  

• The Entrant’s full address 

• The Entrant’s telephone number 

• The date on which the Text was written 

The Text must be mailed to the following address: 

Communications Department 
Entry without contribution – 2021 Group RRSP Contest 
1080 Grande Allée West, PO Box 1907, Station Terminus 
Quebec City, QC  G1K 7M3 

The Entrant must mail the Text no later than the last day of the Contest, March 1, 2021 (with 
cancellation confirming the mailing date), or be subject to disqualification. 

The Text received by the Contest Organizer is equivalent to entry in the Contest.  

The Text received becomes the property of the Contest Organizer and will not be returned to the 
Entrant. 

N.B. Entrants whose group retirement savings plan does not contain an “Investor Profile” are not 
eligible for the draw for the additional amount of two hundred and fifty dollars ($250) for the 
Winners who have, during the Contest Period, completed or updated the “Investor Profile” 
questionnaire available on My Client Space or the iA Mobile App. 

6. Entry restrictions 

The Entrant may enter the Contest only once, regardless of the number of visits to the Mobile App 
tile or the number of Texts sent to the Contest Organizer. 

7. Draw 

At the end of the Contest Period, a list of all Entrants who have visited the Mobile App tile and all 
Entrants who have submitted a Text (the “List”) shall be generated by the Contest Organizer. 

An electronic draw shall be held among all Entrants on the List (the “Draw”).   

The Draw will be held on Friday, March 12, 2021 at 2:00 p.m. (EST), at the personal residence of a 
representative of the Contest Organizer, via videoconference with a member of a professional order 
mandated by the Contest Organizer. 

The odds of winning the Contest depend on the number of entries at the end of the Contest. 

8. Determination of the winner 

The Entrants selected during the Draw who meet the following requirements are declared the 
winners of the Contest (the “Winners”):  

a) The Entrants selected must be reached by the Contest Organizer, by telephone or email, within 
two (2) weeks of the Draw; 



b) The Entrants selected must correctly answer a mathematical question, without assistance, 
within a limited time period. 

A verification will be made to confirm whether the Winners have completed or updated their 
Investor Profile during the Contest Period. 

9. Disqualification 

Failure to comply with any of the conditions of these rules will result in the selected Entrant being 
disqualified, and a new Draw will be held in accordance with these rules until a new selected Entrant 
is declared a winner. 

10. Claiming the prize 

An employee of the Contest Organizer will contact the Winners by telephone, email or through their 
employer.  

The Contest Organizer will mail the Prizes to the Winners before May 1, 2021. 

11. Decisions and disputes 

All decisions made by Contest administrators are final and without appeal. However, a dispute 
regarding the organization or conduct of a publicity contest may be submitted to the Régie des 
alcools, des courses et des jeux du Québec (the “Régie”) for a ruling. A dispute regarding the 
awarding of a prize may be submitted to the Régie only for the purpose of helping the parties reach 
a settlement. 

12. Changes to the Contest 

The Contest Organizer reserves the right, at its sole discretion, to amend the Contest rules, cancel, 
terminate or suspend the Contest, in whole or in part, at any time, without prior notice, subject to 
approval by the Régie, and without liability, in the event that events beyond its control prevent it 
from continuing the Contest as detailed in these Rules.  

13. Prize acceptance and substitution 

Prizes must be accepted as awarded and may not be transferred to another person or substituted 
for another prize. However, in the event that, for reasons beyond its control and in no way related 
to the Winner, the Contest Organizer cannot award the Prizes, it reserves the right to award, at its 
sole discretion, prizes of equivalent value.  

14. Limitation of liability 

Entrants agree to the rules herein and release the Contest Organizer and its employees, agents, 
representatives and subsidiaries from all liability for any unforeseen financial or tax-related 
consequences, any damages or any losses they may incur due to their participation in the Contest 
or their acceptance, possession, use or refusal of or failure to receive the Prizes.  

Entrants release the Contest Organizer and its employees, agents, representatives and subsidiaries 
from all liability for:  a) any malfunction, failure or problems related to computer or electronic 
equipment, software, networks, websites, the Internet or computers; b) any defective, incomplete 
or delayed computer transmissions; c) any lost, late, incomplete or erroneous entries; d) any 
equipment tampering, theft or failure or typographical errors. 

  



15. Consent to the use of personal information  

The Winners authorize the Contest Organizer to use, in connection with the Contest, if applicable, 
their name, photograph, place of residence, voice and/or likeness for publicity purposes, without 
any form of compensation, and agree that this personal information may be published on the 
Contest Organizer’s website and portal and form part of the Contest Organizer’s publications on its 
portal and intranet. 

16. Entry documents and communications 

The Contest Organizer remains, at all times, the exclusive owner of all Contest entry documents. No 
correspondence will be exchanged with Entrants. Only the Winners will be contacted by telephone 
or email and informed of the conditions for obtaining the Prizes. 

17. Personal information 

For the purposes of the Contest, the Contest Organizer is required to collect personal information 
about the Entrants, which it will keep confidential. The Contest Organizer shall use this information 
for identification purposes related to the Contest, in particular, to notify the Winners. No advertising 
or other communications unrelated to the Contest will be sent to Entrants.  

If the Contest Organizer retains the services of specialized companies for the delivery of the Prizes, 
such companies shall only be authorized to use the personal information for the purposes of 
delivering the Prizes. 

For any questions regarding the protection, use or transmission of their personal information, 
Entrants are invited to write to the Contest Organizer at the following address or consult the Privacy 
Policy for iA Financial Group by clicking on the following link: https://ia.ca/protection-personal-
information.   

Industrial Alliance Insurance and Financial Services Inc.  
Communications Department 
1080 Grande Allée West 
PO Box 1907, Station Terminus 
Quebec City, QC  G1K 7M3 

18. Applicable laws 

The Contest is subject to all applicable federal, provincial and municipal laws and regulations as well 
as to the rules herein.  

Entrants agree to submit to the exclusive jurisdiction of the courts of Quebec. 

19. Severability 

If a section of the rules herein is declared or deemed by a competent authority to be illegal, 
unenforceable or invalid, it shall be considered null and void, but all other unaffected sections shall 
be applicable to the extent permitted by law. 

20. Language 

In the event of a discrepancy between the French and English versions of these rules, the French 
version shall prevail. 

  

https://ia.ca/protection-personal-information
https://ia.ca/protection-personal-information


21. Copy of the rules 

Anyone may obtain a copy of the Contest rules as well as the name of the Winners by sending a 
written request to the following address: 

2021 Group RRSP Contest 
Industrial Alliance Insurance and Financial Services Inc. 
1080 Grande Allée West 
PO Box 1907, Station Terminus  
Quebec City, QC  G1K 7M3 

The Contest rules are also available at: ia.ca/winningprofile  

 

https://ia.ca/winningprofile
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