
 

 

 
  

 
To: Group Insurance plan administrators 
Subject: Plan management 
 
 

An additional support initiative during the pandemic 
Credit of 60% on dental care benefit premium 

 

To further support you during these unprecedented times, and to reflect the fact that dental care is 
currently limited to emergencies, we will grant a credit equivalent to 60% of fully insured1 dental care 
benefits premiums for the month of April 2020. This credit will appear on June’s invoice produced on 
May 20. As the situation will be monitored closely, the application of this credit will be reviewed on a 
monthly basis.  

Groups that are self-administered or administered through a third-party administrator (TPA) are eligible 
for the credit. However, timing for the credit will depend on the billing practices of the TPA or self-
administered group. 

If you have any questions, please contact your advisor or your iA Financial Group Account Executive. 

 

 

 

1 Without financial agreement, i.e. non refund, non ASO 
 
 

 

 

 

 

 

 

 

 

 

 

 

This communiqué and past publications are also available on our website ia.ca. 

iA Financial Group is a business name and trademark of               
Industrial Alliance Insurance and Financial Services Inc.         April 22, 2020 


