
COMMUNIQUÉ 
To Group Insurance plan administrators 
Claims process 

The end of the year is almost here, support plan members in submitting their claims now! 

The end of the year often brings a significant increase in insurance claims, which can 
cause long processing delays. By submitting their claims as early as possible, plan 
members will have their requests processed instantly, avoiding long delays before 
receiving their reimbursements.  

Submitting claims online is fast and simple! 

Whether it’s for their medical and dental expenses, vision care, dental care or health 
spending account (HSA), plan members can submit 100% of their claims online in just a 
few clicks using My Client Space or iA Mobile. This quick and easy way has several 
advantages: 

• Instant access to the status of their claims 
• Faster reimbursements thanks to direct deposit 
• Easy submission of receipt photos when requested 
• No paper forms to fill out 

If you wish, you can share this leaflet with your plan members. It’s not too late for them to avoid year-end traffic jams! 

If you have any questions, please do not hesitate to contact your advisor or your iA Financial Group Account Executive. 

If you, as the plan administrator, have an important role to play in informing your plan members about their group insurance plan. We 
also look to your support to give them all explanatory and administrative documents upon enrolment or upon request. We will help 
you show them where they can consult this documentation if it is not available in hard copy. If you have any questions, please feel 
free to consult your administrator's guide or to contact your local Account Executive or Client Relationship Manager. 

This communiqué and past publications are also available on our website ia.ca.  

iA Financial Group is a business name and trademark of  
Industrial Alliance Insurance and Financial Services Inc. 
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https://files.ia.ca/-/media/files/iweb/com/group/pdf/One_pager_end_year_claims_en_acc.pdf
http://www.ia.ca/
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