
 

The end of the year  
is almost here  
Submit your claims now! 

The end of the year often brings a significant increase in group insurance claims, which can cause 
longer-than-usual processing times. By submitting your claims as early possible, you will have your 
requests processed quickly, avoiding long delays before receiving your reimbursements. 

Submitting claims online is fast 
and simple! 

You can submit 100% of your claims online in 
just a few clicks using My Client Space or iA 
Mobile. This quick and easy way has several 
advantages: 

 Instant access to the status of your claims 
 Faster reimbursements thanks to direct 

deposit 
 Easy submission of receipt photos when 

requested 
 No paper forms to fill out 

 

Connect to My Client Space 
ia.ca/myaccount 

You must be registered for My Client Space to use iA Mobile. 

Hurry! It’s not too late to avoid year-end traffic jams! 
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Download iA Mobile  
for free 

iA Financial Group is a business name and a trademark of 
Industrial Alliance Insurance and Financial Services Inc. 
1-877-422-6487 
 

http://www.ia.ca/myaccount
https://play.google.com/store/apps/details?id=com.inalco.mobile&hl=en
https://itunes.apple.com/ca/app/ia-mobile/id605490420?ls=1&mt=8



