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To Group Insurance plan administrators
Fraud prevention

Most common types of fraud

Group insurance fraud takes many forms, and it's essential that you, as a plan sponsor, along with your plan members,
remain vigilant and proactive in preventing it.

Here are the five most common types of group insurance fraud:

[0 Forging a receipt: Submitting a receipt for a higher amount than the service received.

O Claiming a service that was never received.

0 Submitting a claim on behalf of another person: Submitting a claim on behalf of a dependent when the service
has been received by another person who is not insured or whose covered maximum for the year has been
reached.

0 Colluding with a provider: A provider offers to submit a false claim in exchange for a portion of the payment or
some other benefit.

O Provider fraud: A provider submits a false claim without the plan member’s knowledge for a service never
provided and pockets the money directly from the insurer.

Our commitment

As a responsible company managing your group insurance plan, we do everything in our power to minimize the
consequences of fraud.

To do so, we act at different levels:

Random claim verification: Any claim may be subject to verification.

Use of advanced data analysis technologies to detect fraudulent behaviour.

Regular inspections of providers and associations to ensure compliance with best service provision practices.
Collaboration with the Canadian Life and Health Insurance Association (CLHIA) on numerous fraud prevention
and enforcement initiatives.
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You also have an active role to play

Combatting group insurance fraud is a collective responsibility that requires everyone's cooperation. You, as a plan
sponsor, along with your plan members, can help prevent it and protect the integrity of your plan.

We invite you to be part of the solution and raise awareness among your plan members by sending them this email
(Erench version).

If you have any questions, please feel free to contact your iA Financial Group Client Relationship Manager.
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We're invested in you and your plan members by offering innovative solutions
focused on total wellbeing that promote an attractive, healthy and productive
workplace.

We focus on creating a simplified, personal client experience that offers peace

of mind and puts listening, trust and technology at the heart of everything we do.

You, as the plan administrator, have an important role to play in informing your plan members about their group insurance plan. We
also look to your support to give them all explanatory and administrative documents upon enrolment or upon request. We will help
you show them where they can consult this documentation if it is not available in hard copy. If you have any questions, please feel

free to consult your administrator's guide or to contact your local Account Executive or Client Relationship Manager.

This communiqué and past publications are also available on our website ia.ca.

iA Financial Group is a business name and trademark of
Industrial Alliance Insurance and Financial Services Inc.

1-877-422-6487
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