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To Group Insurance plan administrators
Plan management

New resources on eligibility of older dependent children

Older dependent children remain eligible for group insurance subject to certain criteria, with which plan members are
often unfamiliar. While each plan is different, it is important to have a thorough understanding of the criteria that govern
the eligibility of older children.

To provide further insight, we have prepared the following resources. With these, you can, if you wish, roll out a
communication campaign aimed at informing plan members about the importance of declaring student status to
maintain coverage for their older children.

As part of this campaign, we've prepared the following for your plan members:

O An email (French version)
O A leaflet (French version) including the eligibility criteria for older children and required actions

As you know, plan members must keep their older children’s coverage up to date so that their group insurance file
accurately reflects their situation.

We're invested in you by supporting total wellbeing, evolving with your needs and fostering a simplified, personal
group insurance and savings experience.

You, as the plan administrator, have an important role to play in informing your plan members about their group insurance plan. We
also look to your support to give them all explanatory and administrative documents upon enrolment or upon request. We will help
you show them where they can consult this documentation if it is not available in hard copy. If you have any questions, please feel
free to consult your administrator's guide or to contact your local Account Executive or Client Relationship Manager.

This communiqué and past publications are also available on our website ia.ca.
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https://files.ia.ca/-/media/files/iweb/com/group/pdf/feuillet-part-statut-etudiant1-juillet2025-fr.pdf
https://files.ia.ca/-/media/files/iweb/com/group/pdf/feuillet-part-statut-etudiant1-juillet2025-en.pdf
https://files.ia.ca/-/media/files/iweb/com/group/oft/confirmation-statut-etudiant1-juillet2025-fr.oft
https://files.ia.ca/-/media/files/iweb/com/group/oft/confirmation-statut-etudiant1-juillet2025-en.oft
https://ia.ca/



