
COMMUNIQUÉ 
To Group Insurance plan administrators 
Plan management 

Travel assistance | Tools to be ready for anything while travelling 

With the cold season upon us, many of your plan members will soon be choosing to head out for vacation in warmer 
climes.  

To help them be prepared, we’ve designed tools to help you raise their awareness of the importance of their travel 
assistance coverage. 

We have created the following for your plan members:  

An email (French version) A checklist (French version) A leaflet (French version) 

   

These tools demonstrate our commitment to supporting your members. They will enable them to hit the road with 
peace of mind and enjoy their vacation to the full. 

Organizations wanting to support the total wellbeing of their plan members can rely on our solutions, which not 
only optimally meet their needs, but also offer a simplified, personal experience. 

You, as the plan administrator, have an important role to play in informing your plan members about their group insurance plan. 
We also look to your support to give them all explanatory and administrative documents upon enrolment or upon request. We 
will help you show them where they can consult this documentation if it is not available in hard copy. If you have any questions, 
please feel free to consult your administrator's guide or to contact your local Account Executive or Client Relationship 
Manager. 

This communiqué and past publications are also available on our website ia.ca.  

iA Financial Group is a business name and trademark of  
Industrial Alliance Insurance and Financial Services Inc. 
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https://files.ia.ca/-/media/files/iweb/com/group/oft/travelling_soon.oft
https://files.ia.ca/-/media/files/iweb/com/group/oft/vous_voyagerez_bientot.oft
https://files.ia.ca/-/media/files/iweb/com/group/pdf/leaflet_travel_insurance_checklist_en_acc.pdf
https://files.ia.ca/-/media/files/iweb/com/group/pdf/feuillet_assurance_voyage_aide_memoire_fr_acc.pdf
https://files.ia.ca/-/media/files/iweb/com/group/pdf/leaflet_travel_insurance_detailed_en_acc.pdf
https://files.ia.ca/-/media/files/iweb/com/group/pdf/feuillet_assurance_voyage_detaille_fr_acc.pdf
http://www.ia.ca/
https://files.ia.ca/-/media/files/iweb/com/group/oft/travelling_soon.oft
https://files.ia.ca/-/media/files/iweb/com/group/pdf/leaflet_travel_insurance_checklist_en_acc.pdf
https://files.ia.ca/-/media/files/iweb/com/group/pdf/leaflet_travel_insurance_detailed_en_acc.pdf
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