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COMMUNIQUE

To Group Insurance plan administrators
Annual update

Paramedical care | Reasonable and customary fees 2026

We review reasonable and customary paramedical care fees every year to ensure that reimbursement amounts
for your members reflect industry standards. When fees are not representative, we adjust them.

New reasonable and customary fees will therefore take effect on January 1, 2026.

What are reasonable and customary fees?

The cost of a paramedical service varies between specialists. Reasonable and customary fees correspond to the
maximum acceptable amounts established for certain services based on their average cost in any given region.

What are the impacts of reasonable and customary fees on claims?

A limit applies to a claim for a paramedical service if the provider charges more than the reasonable and
customary fee. The plan member must pay the difference. These limits are also subject to any deductibles and
reimbursement percentages specified in the group plan.

Where to find the updated list of reasonable and customary fees?

You can find the list on the following page of this communiqué. It will also be available in My Client Space, under
Guides and Resources, in the left-hand menu, as of January 2026.

Since 1941, organizations wanting to go beyond traditional plan management have been able to rely on our group
insurance experts across the country.

They benefit not only from their expertise, but also from service that provides unparalleled peace of mind and a
strategic approach that turns their benefits into a competitive advantage.

You, as the plan administrator, have an important role to play in informing your plan members about their group insurance plan.
We also look to your support to give them all explanatory and administrative documents upon enrolment or upon request. We
will help you show them where they can consult this documentation if it is not available in hard copy. If you have any questions,
please feel free to consult your administrator's guide or to contact your local Account Executive or Client Relationship
Manager.

This communiqué and past publications are also available on our website ja.ca.
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Reasonable and customary fees for paramedical services — 2026

ON

NB PE

BC SK

Initial assessment $160 $165 $140 $140 $150 $125 $130  $130  $130  $130  $130  $130
Subsequent visits $135 $125 $110  $10  $125 $105 $125 $125 $125  $125  $125  $125

Assessment and treatment $180 $175 $160 $160 $170 $150 $145 $145 $145  $145  $145  $145
Initial assessment $150  $155 $110  $110  $155 $155 $135  $135  $135  $135  $135  $135
Subsequent visits $85 $85 $65 $65 $90 $80 $80 $80 $80 $80 $80  $80
Initial assessment $210  $220 $200 $200 $225 $180 $155 $155 $155 $155  $155  $155
Subsequent visits $175 $200 $165 $165 $170 $140 $125 $125  $125 $125  $125  $125
Initial assessment $160 $155 $180 $140 $190 $145 $140 $140 $140 $140  $140  $140
Subsequent visits $105 $100 $100 $100 $130 $120 $105 $105 $105 $105 $105  $105

Assessment and treatment $130 $125 $125 $125 $140 $135 $125 $125 $125  $125  $125  $125

Assessment and treatment

(per hour) $160 $175 $160 $160 $160 $175 $140 $140 $140 $140 $140  $140
Initial assessment $275 $275 $275 $275 $285 $195 $220 $220 $220 $220 $220 $220
Subsequent visits $195 $195 $195 $195 $200 $145 $170 $170  $170 $1770  $170  $170

Assessment and treatment
(per hour) $185 $190 $150 $160 $195 $195 $150 $150 $150 $150 $150  $150

General eye exam $170 $180 $205 $170 $205 $170 $165 $170 $165 $165 $165 $165

Assessment and treatment $90 $90 $90 $90 $95 $10  $90 $90 $90 $90 $90  $90
Initial assessment $180 $180 $175 $175 $185 $140 $165 $165 $165  $165  $165  $165
Subsequent visits $170 $170 $155 $155 $160 $140 $160 $160 $160 $160 $160  $160

Initial assessment $165 $170  $150 $125 $155 $145  $125  $125  $125 $125  $125  $125
Subsequent visits $145 $145 $105 $105 $125 $130 $10  $10  $10  $MO  $10  $10

Initial assessment $205 $135 $125 $15  $135  $175 $105 $105 $105 $105 $105  $105
Subsequent visits $135 $115  $110  $95 $100 $130 $90 $90 $90 $90  $90  $90

Assessment and treatment
(per hour) $280 $275 $240 $260 $300 $200 $260 $260 $260 $260 $260 $250

Assessment and treatment
(per hour) $205 $245 $185 $185 $215 $190 $185 $185 $185 $185  $185  $185

Assessment and treatment
(per hour) $175 $175 $155 $170  $190 $155 $130 $130 $130 $130  $130  $130

Unless otherwise indicated, the fees indicated are per visit. Reasonable and customary limits can be changed without prior notice.
Claims are subject to the fees in effect at iA Financial Group on January 1of each year.
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