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COMMUNIQUÉ 
To Group Insurance plan administrators 

Digital experience (online tools and services) 

New feature in the iA Mobile app 

In an ongoing effort to improve the client experience for group insurance plan members, the iA Mobile app now 
displays balances for the health spending account (HSA) and the wellness account*.  

Already available in My Client Space, this information 
can be viewed in the app by simply updating it in the 
App Store or Google Play.  

If you have any questions, please contact your 
advisor or your iA Financial Group Account 
Executive. 

 

 

* This information is displayed only when the group insurance plan 
includes this coverage. 
 
 
 
 
 
 
 
 

We help you get ahead by offering your clients innovative solutions focused on total wellbeing that meet their 
constantly evolving needs. 

We combine our expertise with yours to create a simplified, personal client experience that puts listening, trust and 
technology at the heart of everything we do. 

 

You, as the plan administrator, have an important role to play in informing your plan members about their group insurance plan. 
We also look to your support to give them all explanatory and administrative documents upon enrolment or upon request. We 
will help you show them where they can consult this documentation if it is not available in hard copy. If you have any questions, 
please feel free to consult your administrator's guide or to contact your local Account Executive or Client Relationship 
Manager. 

This communiqué and past publications are also available on our website ia.ca.  

iA Financial Group is a business name and trademark of  
Industrial Alliance Insurance and Financial Services Inc. 
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