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Photo  
Guidelines

Acceptable 
photo:

Entire face  
not visible

Non-professional 
attire

Background not 
white or light- 
coloured solid

Unacceptable 
photos:

Please respect the following criteria when sending your 
professional photo for publication on your personalized  
web page and in the client portal.

1 -  Must be the same size as a passport photo

2 -   Minimum of 600 pixels for the web page and  
100 pixels for the client portal 
To make sure your photo respects the size requirement, place the 
curser on your photo but do not click. An explanation box will indicate 
the photo’s dimensions (width x height).

 

3 -   Photo in .jpeg, .png, .gif or .bmp format

4 -  In colour, ideally

5 -  White or very light-coloured solid background

6 -  Frame must include entire face and shoulders

7 -   Attire: suit for men, very professional attire (covered shoulders) 
for women

We reserve the right to refuse any photo that does  
not meet the above criteria.

Thank you for your cooperation!

To add or replace the photo on your personalized web page and/or in 
the client portal, please send the new photo to investia@investia.ca.

Investia Financial Services Inc. is a wholly-owned subsidiary 
of Industrial Alliance Insurance and Financial Services 
Inc., a life and health insurance company which operates 
under the trade name iA Financial Group. investia.ca


