
   

Communication to plan members 

Itching to travel? 

 
Do you want to travel, to see the world or soak up the sun on a sandy beach surrounded by magnificent palm trees? 
This is totally normal in the current post-pandemic context and, have no doubt, you’re far from the only one who’s got 
the itch to travel…    

In fact, the travel industry has really picked up stream in the last year, and travellers have in turn taken over the 
airports. However, this increased traffic often corresponds to late or even cancelled flights, which cause many 
problems and headaches. 

In addition to the travel insurance coverage included in most group insurance contracts offered by iA Financial Group, 
some contracts also include trip cancellation coverage. It is always important, especially in the current situation, for 
members to understand the benefits included in their coverage, as well as the exclusions, before leaving for or even 
booking a trip. The details of these are described in your group insurance booklet, found in My Client Space. 

Also, to make sure you’ll be travelling with peace of mind, we would like to remind you of the following: 

 Ensure that your passport is valid and bear in mind the processing times to apply for or renew a passport (trip 
cancellation coverage does not provide protection in the event of an invalid passport).  

 Arrive at the airport early (trip cancellation coverage does not provide protection in the event of this kind of late 
arrival). 

 Travel light (trip cancellation coverage provides assistance in the event of the loss or late arrival of your 
luggage). 

 Keep your proof of travel insurance close at hand to avoid any surprises. This is always available online, in your 
My Client Space and iA Mobile. 

 Be aware of government guidelines, warnings, rules and advice, when at home and when abroad, on the 
subject of travel (FAQ, Travel advice and warnings by destination, Travel and tourism Canada, Canadian 
Transportation Agency). 

Done your “homework” and are leaving soon? Nothing left for us to do but wish you bon voyage! You deserve it! 

iA Financial Group is a business name and trademark of 
Industrial Alliance Insurance and Financial Services Inc. 

1-877-422-6487              ia.ca 
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https://ia.ca/myaccount
https://www.canada.ca/en/immigration-refugees-citizenship/services/canadian-passports.html
https://files.ia.ca/-/media/files/ia/covid19/faq-covid19-group-insurance-en.pdf
https://travel.gc.ca/travelling/advisories
https://travel.gc.ca/
https://otc-cta.gc.ca/eng/publication/flight-delays-and-cancellations-a-guide
https://otc-cta.gc.ca/eng/publication/flight-delays-and-cancellations-a-guide

