
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STUDENT STATUS:  

KEYS TO MAINTAINING 

COVERAGE FOR YOUR 

CHILDREN AGED 

21 YEARS1 OR OLDER 

Is your child about to turn 21 and studying full 

time, or do they already have student status? 

Regardless of the situation, you need to 

confirm student status every year for 

dependent children age 21 or older to keep 

their group insurance coverage in force. 

This is the best way to avoid service 

interruptions or denied claims. 

 
1 Some group insurance plans have a provision that requires 

confirmation of student status starting at age 18. 

Student eligibility for your group insurance coverage 

Be under 26 years of age2 and attend a recognized 

educational institution3 full time 

Be covered by the public health insurance plan in 

their province of residence 

Meet the definition of full-time Canadian resident 

Meet your group insurance plan's definition of a 

dependent, e.g. not in an official conjugal 

relationship (marriage or civil union) 

 

2 Maximum age varies by plan. Check your group insurance booklet to find 

the maximum age for your plan. 

3 Visit the Government of Canada website for a list of recognized 

institutions. 

Your responsibility: confirming your child’s 

student status, or changing your coverage 

if needed 

You should make sure your information is always 

up to date and that your coverage reflects your 

situation. That’s why it’s important to take action 

every time your situation changes. 

 



 

 

 

iA Financial Group is a business name and trademark of 

Industrial Alliance Insurance and Financial Services Inc. 
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Will your child be turning 21 soon? 

You must confirm their status as a full-time student to keep their coverage in force. Simply contact 

iA Financial Group Customer Service by telephone at 1-877-422-6487, or by secure messaging in 

My Client Space. Please notify your plan administrator as well. 

If you receive an invitation to confirm student status online a few weeks before your child’s birthday, 

just follow the instructions and you’ll be all set! If your group does not have the online feature, you 

will not receive an invitation. 

Does your child aged 21 or older already have status as a full-time student? 

You must renew their status by August 31 every year in one of the following ways: 

— Complete the Confirmation of student status form provided by iA Financial Group, or the plan 

administrator, and return it to the address shown on the form. 

— Contact iA Financial Group Customer Service by telephone at 1-877-422-6487, or by secure 

messaging in My Client Space. Please notify your plan administrator as well. 

If you receive an invitation to confirm student status online a few weeks before the start of the school 

year, just follow the instructions and you’ll be all set! If your group does not have the online feature, 

you will not receive an invitation. 

Is your child about to turn 26? 

The maximum age for coverage as a student is 25. As of their 26th birthday, your child is no longer 

eligible under your group insurance plan, unless your child meets the definition of a disabled 

dependent under your plan. If this is the case, you will need to complete form Overage dependent 

with a disability – Questionnaire, which can be found on our website at ia.ca/individuals/find-a-

form#group-insurance, under Administrative forms. 

Are your children no longer eligible for your group insurance plan? 

If all your children are no longer eligible for your group insurance plan, you may need to review your 

coverage (type of health/dental coverage – family or other –, children's life insurance, etc.), and have 

your insurance premium adjusted accordingly. In this situation, you will need to report a life event 

online, if online feature is available for your plan, or by notifying your plan administrator. 

Action to take depending on your situation 

Questions? 

iA Financial Group Customer Service 

groupinsurance@ia.ca | 1-877-422-6487 

https://ia.ca/myaccount
https://ia.ca/myaccount
https://ia.ca/individuals/find-a-form#group-insurance
https://ia.ca/individuals/find-a-form#group-insurance

